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PARENT GUIDELINES 2023-2024

i 9 all

Greetings from Khalifa University of Science and Technology - a diverse, stimulating and inviting academic
community committed to your success.

MESSAGE

Khalifa University is the top-ranked institution in the UAE for the sixth year in a row, according to QS World
University Rankings 2023, while remaining in the fifth position among the “Top Five'in the Arab world,
according to the Times Higher Education (THE) Arab University Rankings 2022.

Khalifa University's Petroleum Engineering department is ranked 8th in the world by the 2023 Quacquarelli
Symonds (QS) World University Rankings by Subject — Engineering and Technology, while the Electrical and
Electronics Engineering is ranked 99th (among top 100) in the world. Khalifa University additionally remained
top in the UAE in Computer Science and Information Systems, Chemical Engineering, Civil and Structural
Engineering, Electrical and Electronics Engineering, as well as Mechanical, Aeronautical and Manufacturing
Engineering. Under the QS Natural Sciences Subject category, Khalifa University is ranked top in the UAE in
Chemistry, Environmental Sciences, Materials Science, Mathematics, as well as Physics and Astronomy.

The University is closely aligned with Abu Dhabi's 2030 vision to expand its knowledge-economy and
diversify into strategic high technology sectors. Khalifa University is actively involved in establishing
long-term strategic partnerships with a variety of organizations. The University currently enjoys strong
relationships with many national and international partners including industry leaders, multinational entities,
government agencies, universities and other institutions. By partnering with these entities, the University
seeks to emphasize its commitment to research and development, as well as providing its students and
faculty the opportunity to obtain solutions to real world challenges. Our professors and staff combined with
the outstanding programs and dynamic research opportunities make Khalifa University a truly excellent
educational institution.

We are proud of our committed and high-achieving student body of which the female students comprise
over 50% of total enrollment. There are active professional societies in every discipline and KU students
participate in local and international internships. We regularly invite influential individuals and organizations
for on-campus interactions to enrich our academic and professional experiences. Moreover, KU Alumni have
the advantage of starting their careers with top companies in the industry.

KU is equally very proud of its unique recreational and athletic facilities. We support a wide range of student
activities, clubs and sports, and encourage students to become active participants in campus life.

Qur door is always open to entertain comments and suggestions on how

to better serve the Khalifa University community. You are encouraged to explore the full range of our
academic opportunities where you will find inspiration and support to fulfill your educational and career
goals.

Welcome to Khalifa University!
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PARENTS

Listen

Students will interact daily with their instructors, advisors, counselors, and friends. But, when

facing situations that are particularly difficult, don't be surprised if they turn to you for support and
encouragement. It is important to remember that non-judgment listening is one of the most important
interventions a parent can make.

Some suggestions on listening to your son/daughter:

« Always share your beliefs and values with your child.

e Tryto understand your son/daughter’s point of view.

» They are more likely to listen to you if you listen to them.

*  Your empathy and understanding will encourage them to confide in you.

*  Keep the communication lines open at all cost.

»  Make time regularly to listen exclusively to your son/daughter with no distractions.
« Let them know you are always available if they need to talk to you.

Take care to avoid imposed solutions (which are frequently resisted). Instead, Ask them what solutions they
have considered. You may be surprised to discover that they are much closer to resolving the matter than
you may have realized.

Stay Informed
Taking an active interest in your son’'s/daughter’s life and staying informed about what is happening on
campus can be a rewarding experience for parents.

For example, knowing that mid-term exams are about to begin or that an important project’s deadline is
near, can help parents understand why students may be stressed and oversensitive.

Don’t Panic When They Panic

Some students settle very quickly, and occasionally seek reassurance and advice. While others may take
longer to feel settled and worry about whether life at the university will work out for them. Some might
experience homesickness, worry about fitting in, making friends, being accepted, taking decisions about
their career, etc.

Being encouraging and supportive at these times will help them see that their problems may be more
manageable than they thought.

Trust Them
The university life represents the first opportunity for most students to try out newly-gained independence
and to live many new experiences. Expect your first year student to make a few mistakes.

But remember that your son/daughter will learn from these mistakes and will be much more skilled and
confident in dealing with similar situations in the future. Trusting them when they need it most will go a long
way towards assuring this.
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ERSITY CALENDAR

FALL SEMESTER 2023
AUGUST

DATE  EVENT NAME TYPE
2 FACULTY REPORTING ACADEMIC
22:24  NEWSTUDENT ORIENTATION oot ACADEMIC ...
28 CLASSES BEGIN - FALL ACADEMIC

SEPTEMBER
DATE  EVENT NAME TYPE
1 END OF ADD/DROP FOR UG ACADEMIC

NOVEMBER
DATE  EVENT NAME TYPE
S LAST DAY TOWITHDRAWWITH "W ACADEMIC
13:17 .. ADVISEMENT PERIOD FOR SPRING 2024 . o ACADEMIC ...
20-24  EARLY REGISTRATION FOR SPRING 2024 ACADEMIC

o
m
(2]
m
=
w
m
A

DATE  EVENT NAME TYPE
R COMMEMORATION DAY e OB EIC HOLIDAY
LA PN AL EXAMS BEGIN ACADEMIC
2 FINALEXAMS END ACADEMIC
25 WINTER BREAK/FINAL GRADES DUE ACADEMIC
SPRING SEMESTER 2024
JANUARY

DATE  EVENT NAME TYPE

8 P T R ORTING et ACADEMIC ..
15 CLASSES BEGIN - SPRING ACADEMIC

19 END OF ADD/DROP FOR UG & PG ACADEMIC




PARENT GUIDELINES 2023-2024

DATE EVENT NAME TYPE
22 LASTDAYTOWITHDRAWWITH'W' ACADEMIC
25 SPRING BREAK BEGINS ACADEMIC

APRIL
DATE EVENT NAME TYPE
19 ADVISEMENT PERIOD FORSUM/FALL2024 ACADEMIC
0 EDELFTR ... PUBLICHOLIDAY
15-19 EARLY REGISTRATION FOR SUM/FALL 2024 ACADEMIC

MAY
DATE EVENT NAME TYPE
R LASTDAYOF CLASSES ACADEMIC
R FINALEXAMSBEGIN ACADEMIC

FINAL EXAMS END ACADEMIC
FINAL GRADES DUE ACADEMIC
SUMMER SEMESTER 2024

JUNE
DATE EVENT NAME TYPE
o CLASSESBEGIN-SUMMER ACADEMIC
I ENDOF ADD/DROPUGEPG . ACADEMIC
17 EID AL ADHA PUBLIC HOLIDAY

JULY
DATE EVENT NAME TYPE
[ LAST DAY TOWITHDRAW WITH A GRADE OF W ACADEMIC
15 LASTDAYOFCLASSES ... ACADEMIC
16 FINAL EXAMS BEGIN ACADEMIC
22 FINAL GRADE DUE ACADEMIC

NOTE
The above dates are subject to change. In the event of any changes, an official notification will be sent by the
Office of Academic and Student Services.
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ABOUT KHALIFA

UNIVERSITY

ACADEMIC INFORMATION

Registration

The Registration Office is responsible for the management of the registration process by which
students enroll in classes. Please refer to the Student Handbook for more info related to course
enrollment, add/drop deadline and course withdrawal.

Attendance/Absenteeism Rules and Regulations (UG)

The university's attendance policy is strictly observed. Faculty members

are required to maintain accurate and up-to-date records of student attendance. A student is
withdrawn from the course if he/she reaches the absences limit of more than 20%.

Please refer to the Student Handbook for more info related to attendance/ absenteeism
procedures.
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Counseling Services
The counseling services role is positioned to provide support and intervention services to assist
the personal growth and development of Khalifa University students.

These services are rendered through a trustworthy, confidential, and private atmosphere, where
students can talk about any academic issues, personal difficulties, social problems, and career-
related concerns.

All students are encouraged to meet the counselors across the campuses.

Student Success Management System

Navigate is an online Student Success Management System that connects students to faculty,
staff, and campus resources using both the free Navigate student app, and the official Navigate
website.

Incorporating Navigate into Khalifa University's support services is an innovative effort that
supports students holistically by presenting a 360-degree view of the student experience, in
addition to providing precision interventions to support graduation timelines. Through this
interactive tool, students can schedule appointments with faculty, advisors, and student support
staff; view and respond to progress reports, notes, and alerts; and access links to important
university resources.

Special Needs Services

The Special nNeeds Sservices provided include information on accessibility, identification of
accommodations, the filing of medical reports, and liaison with faculty and staff in establishing
accommodations (i.e., equipment, tests, note-taking, etc.), and the provision of auxiliary aids when
required.

Career Services

Students will be guided to plan for their future career, explore career options, and ultimately
secure a job. This service is delivered by professional staff, dedicated to support and guide
students through the career planning path and achieve the set goals.

Internship

Undergraduate students at the University must complete an internship as one credited course
by the end of their third year and during the summer term. An internship entails placement

of a minimum of eight consecutive weeks in the industry, at the national or international level.
Moreover, a completed internship is a graduation requirement.

Postgraduate students are also encouraged to pursue internship opportunities throughout their
period of study.
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Student Life

Student Services are committed to enriching the University campus life by offering students a
chance to take initiatives and assume leadership roles through student clubs, associations and the
Student Council. Students are closely involved in organizing extracurricular activities and major
and minor events.
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Laboratory and Workshop Safety

In an engineering university, students are expected to manipulateoperate/handle instruments,
equipment, and materials that are potentially hazardous. Students will not be allowed to
participate in the lab or workshop activities unless they have demonstrated a clear understanding
of the safety procedures involved. Please refer to the Student Handbook for more info related to
Lab EHS procedures.

Health Services

Khalifa University employs a male and female nurse to provide first aid services and emergency
care at its Main Campus. At the Sas Al Nakhl Campus, a clinic is onsite to provide primary
healthcare to the residence students. The nurse also gives advice on healthy lifestyle and other
related health issues.

In cases of an accident or emergency, a nurse is on call to attend to the patient. Except in life
threatening situations, the patient will not be moved, until an authorized person arrives and

assesses the injury. Guardians will be notified as quickly as possible and instructions on the
student’'s Medical Record Form adhered to where possible.

Emergency Services
Emergency services are also provided by the campus Security Department, which operates
twenty-four hours daily 24/7. These services can be requested by calling or contacting the
Security Department.

Student Residences

The University offers two types of residence quarters for its students: (a) male-only; (b) female-
only. All housing facilities are managed by on-site staff and security team. Please refer to the
Undergraduate Residence Guidebooks for more info related to the residences.

Transportation Services

Student transportation services aims to support and facilitate students’ transportation during their
educational journey at Khalifa University. Weekly buses (to and from their home emirates) and
shuttle buses between the two campuses are part of this service.

The weekly transportation fees are set according to the university payment guidelines. For further
info contact the Student Services Office.

Sport Facilities

Sport and gym facilities are available at the two campuses of the university. All sports and fitness
facilities are gender- specific and are provided for the use of Khalifa University students with a
valid student card.
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Food Outlets and Retails

Khalifa University campuses have a broad range of food and drink outlets operated by external
providers. The university aims to ensure a range of good quality food and drink that offers
convenience, choice, value for money, and an environment that meets the demographic, lifestyle,
and cultural diversity of the university.
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REGULATIONS

All students in the university community are expected to adhere to the following Code of Conduct,
“Whether engaging in university activities or engaging in their lives outside the university, students
at Khalifa University of Science and Technology are expected to show respect for order, morality,
personal honor, and the rights of others as is demanded of good citizens. This includes conforming
to applicable laws and respect at all times for the cultural norms and expectations of the society we
live in. Failure to do this will be sufficient cause for removal from the University.”

Students are expected to adhere to both academic and non-academic regulations and also governs
the standard of behavior by which they live in other facets of their lives as well.

Khalifa University is a co-educational and multi-cultural university. It is required that every student
respects the norms of UAE society and he/she should not behave in a way that may offend cultural
sensitivities.

The students must accordingly adhere to the following set of rules:

« All students are expected to be treated with respect and consideration. They have the right to
pursue their studies and extracurricular activities without unwarranted intrusion. Certain areas
and rooms on campus are designated for females only. Unauthorized persons are not permitted
in these areas. Some other common facilities are open to female students at allocated times.
Separate prayer rooms and wudhu facilities are provided for males and females.

* Many University courses use problem-based learning, which requires small group study and
problem solving. In these exercises, no student shall be required to participate in a mixed group
comprised of males and females. Students can exercise their own judgment as to whether or
not to participate in such mixed groupings.

Please refer to the Student Handbook for more info related to Co-Ed Conduct.

The following behaviors are considered misconduct on campus and the violation may result in disciplinary
action or dismissal from the university:

* Using university email for social purposes

» Taking photos or videos of others without their permission

* Inappropriate display of affection and physical contact

Khalifa University will evaluate any possible incidence of behavioral misconduct that is brought to our
attention and will recommend further action when an infraction is apparent.

Please refer to the Student Handbook for more info related to misconduct behaviors.
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DRESS CODE

EMIRATI NON-EMIRATI EMIRATI NON-EMIRATI

| GHumRa

AYOID! AVOID |

= High heels, = Casual caps.

= Excessive make up. = Dffensive wording, drawing or pictures on clothing.
» Short skirts/trousers. x Bermuda shorts, legging or stirrup pants.

= High clacke. = Beach sandals & flip-flops.

= Clathing expesing the back, legs or waist. * Sleeveless or muscle shirts,

% Law necklines.,

Every student respects the norms of UAE society and he/she should not dress in a way that may offend
cultural sensitivities.

Male Students

» UAE National male students must wear the national dress, which consists of the ankle length white
Kandura and the white or red Ghutra head cover.

« Expatriate male students must wear a shirt and long trousers. Shorts and sleeveless shirts are not
allowed.

Female Students

« UAE National female students must wear the national dress, which consists of the long loose black
Abaya and the Sheila head scarf.

» Expatriate female students must dress conservatively, wearing long-sleeved shirts/ blouses with long
and loose-fitting skirts/slacks, or a long-sleeve, loose-fitting long dress.

Please refer to the Student Handbook for more info related to dress code.
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All students are obliged to abide by the following rules of general conduct, which includes responsibility to:

« Keep their ID card with them at all times and present it on demand to university personnel.

« Adhere to the health and safety precautionary measures at all times.

e Refrain from using, circulating, or displaying pamphlets, leaflets, or posters within Khalifa University
premises without prior approval.

* Do not smoke in any Khalifa University properties and buildings.

« Assume responsibility for all resources such as apparatus, equipment, computer, books and other
provided materials.

e Parkonly in the designated areas. Students are not allowed to use the parking area designated for faculty
and staff.

« Be fully responsible for personal property. Khalifa University shall bear no responsibility for any lost or
missing items.

» No lecturer is required to accept misbehavior by any individual or group of students inside/outside the
classroom, labs or any other campus facilities.
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